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English Version
Privacy Policy

Asia One Click Company Limited has established this Privacy Policy (“Policy”) to clarify to you the
guidelines for the collection, use, disclosure, and any other processing of your personal data, such as recording,
organizing, storing, maintaining, updating, accessing, deleting, or destroying personal data (collectively referred to
as “Personal Data Processing”), which is carried out through the FareOK application (“Platform,” “Application,” or
“FareOK”). This is to comply with the Personal Data Protection Act B.E. 2562 (2019), as well as other relevant rules
and regulations (“Personal Data Protection Laws”), with the objective of informing you of the company's data
processing methods before you decide to give your consent to provide personal data to the company.

This Policy applies to all users of the Platform and customers (“you”), and in the event that you are a legal
entity, this Policy will also cover the personal data of your directors, shareholders, legal representatives, employees,
agents, and/or beneficiaries. In this regard, please inform the relevant individuals of this Privacy Policy and the
company's data processing guidelines as specified herein.

Please read this Policy carefully and understand it. If you have any questions or require further information,
you can contact the company to inquire for details.

1. Collection of Personal Data
1.1 When you access the Platform or any services of the Company, the Company will directly collect your personal
data, which may include:

e General Personal Data, such as your full name (including title, middle name (if any), and surname), contact
information (such as email, telephone number, or mobile phone number), date of birth, gender, frequent
flyer number, airline loyalty program details, national identification number, and passport number.

e Sensitive Personal Data, such as special requests related to your physical condition or health that you
provide through the Platform so that the Company can notify operators, airlines, or other service providers
who are business partners of the Company to arrange for specific services as requested by you. Providing

such information is subject to your discretion and voluntary consent.



Booking Reference Number and/or details related to your booking, such as airline name, flight number,
departure and return dates, airport, ticket number, as well as any other information related to your travel.
Your Comments and Feedback regarding your experience using the Platform or services, as well as your
opinions about service providers who are business partners of the Company.

Payment Information, such as credit card number, debit card number, or other types of electronic cards,
bank account number, e-wallet information, including your transaction and payment history through the

Platform.

1.2 In addition, the Company may collect your personal data in the form of technical data obtained from your

devices, such as computers, laptops, tablets, or mobile phones, and from your activities within the Platform. This is

for the purpose of enhancing the user experience to be more efficient and tailored to your needs, which may include:

Geographic Location Data: The Company may collect your location for the purpose of presenting products,
services, or offers relevant to the area, province, or country where you are using the Platform. This location
data may be obtained from your IP address, GPS system, device ID, web beacon, or other sources from
your device.

Log Information: The Company collects usage data when you access the Platform, such as your IP
address, browser type, frequency of use, search behavior information, operating system, country of use,
Platform pages visited, mobile network, and any other information related to your internet usage behavior.
Cookies and Similar Technologies: The Company uses cookies and similar technologies to collect your
information when you visit the Platform or when the Company sends you emails or booking confirmation
documents. This is to improve our services and display information that is relevant to your interests. You
can choose to disable cookies. However, you acknowledge that disabling them may result in you not being
able to fully access some or all features of the Platform effectively.

Information about Devices and Installed Applications on Your Device: The Company may collect
information received from your devices, such as mobile phones, tablets, computers, or laptops, and/or
from the applications you have installed. This is for the purpose of assessing user risk levels, compiling
statistics, or when it is necessary to verify your identity to provide financial services. The Company will
delete or pseudonymize information that can identify you to protect the privacy and security of your

personal data. The processed data (metadata) cannot be reversed to link back to the data subject.

2. Sources of Personal Data

2.1 Personal Data the Company Receives from Third Parties

As a general rule, the Company will collect personal data directly from you. However, in some cases, the

Company may receive your personal data from other external sources under the following contexts:

Personal data as specified in Clause 1, which the Company receives from another person who makes a
booking or purchases products or services on your behalf, or in the event that you are the one making the
booking or using the services as detailed in the booking or service purchase.

Personal data that the Company receives from third-party service providers contracted or assigned by the
Company to process data on its behalf according to instructions, or from other service providers engaged
for the purpose of providing services through the Platform or jointly with the Company, under the framework

of binding contracts or business agreements.



e Personal data received from government agencies, regulatory bodies, or various financial institutions
(including banks, payment service providers, and credit card networks) related to your transactions or any
of your actions that may constitute illegal acts, fraud, or violations of legal provisions.

For the aforementioned cases, the Company will strictly comply with the rules and requirements stipulated in the

Personal Data Protection Act and relevant laws.

2.2 Personal Data of Others that You Disclose to the Company

In some cases, you may provide the Company with the personal data of other individuals, such as when
you make a booking or purchase products or services through the Platform on behalf of another person, or when
another person is the traveler or service recipient as indicated in the booking or purchase order.

In this case, you represent and warrant that you have obtained lawful consent from the data subject (if
consent is used as the basis for processing the data) or that you have the right to process and disclose such
personal data under another legal basis, and that you have informed such individuals of this Privacy Policy, which

explains the collection, processing, use, and disclosure of their personal data by the Company.

3. Legal Basis and Purposes of Personal Data Processing
The Company will collect, process, use, and disclose your personal data only to the extent necessary and

within the framework of relevant laws, based on the following legal bases for processing personal data:
3.1 Contractual Basis

The Company processes your personal data as per your request and as specified in the terms and conditions
that you have read and agreed to before or while using the Platform, or before or while conducting various
transactions on the Platform, including additional terms and conditions related to specific products and services
that the Company has informed you of in advance, for the following purposes:

e Toregister, manage, and maintain your user account, including providing support for account registration,
username, password, access rights management, or deleting your user account upon your request.

e To present products and services that you have requested, viewed, or searched for.

e To process and confirm bookings or purchases of products or services, as well as to communicate with
and assist you before and after booking, such as managing special requests, cancellations or
postponements, modifying booking details, and clarifying the terms and conditions of the Company and
its business partners.

e To verify your identity before or during transactions made through the Platform.

e To contact you regarding your use of the Platform, as well as to handle questions or requests you have
submitted.

e Totrack and store your booking history, purchase history of goods/services, and other transactions on the
Platform.

e To notify you in advance of upcoming travel schedules.

e To process your payment requests, send notifications about items being ordered, or collect outstanding
service fees.

e To publish your feedback on the Platform regarding the products and services you have received.



e Toexercise rights and fulfill obligations under applicable laws, terms and conditions, and other agreements
related to products or services.
e To handle complaints, disputes, or other issues raised by you or third parties related to your use of the
Platform and transactions.
If you do not wish to provide your personal data to the Company, this may result in you being able to use only certain
parts of the Platform, such as browsing, reading articles, or using general features, but you will not be able to access
features related to booking or purchasing products and services. In some cases, the Company may not be able to

grant you access to the Platform.

3.2 Legal Obligations

As the Company is under legal supervision to provide the platform service, it is necessary to process your

personal data for the purposes of complying with applicable legal provisions, including but not limited to:

e Compliance with the Personal Data Protection Law.

e Compliance with other relevant laws, such as the Electronic Transactions Act, the Digital Platform Service
Business Act, the Tourism Business and Tourist Guide Act, the Commercial Registration Act, the Trade
Competition Act, the Consumer Protection Act, and other domestic and international laws.

e Cooperation with and compliance with orders, letters, requests, or instructions from police officers,

investigators, courts, or other government agencies with legal authority.

3.3 Legitimate Interests
The Company may rely on legitimate interests as a basis for processing your personal data, having carefully
considered the impact on your fundamental rights and only proceeding when it is determined that such rights are
not unduly affected, for the following purposes:
e \Verification and prevention of money laundering, terrorist financing, and the proliferation of weapons of
mass destruction (AML/CTPF), fraud, dishonest behavior, or actions that may be illegal or harmful.
e Improving the efficiency of the platform, security systems, and services provided to users, to enhance
satisfaction with the Company's services.
e Researching, analyzing, developing, and testing existing products and services, as well as introducing
new products and services.
e Improving the internal management of the platform, enhancing the efficiency of its functions, and elevating
the user experience.
e Analyzing user behavior, such as demographics, usage patterns, searches, questions, and time spent
using the services, in accordance with the rules and conditions stipulated in the Personal Data Protection
Law.
e Presenting products and services tailored to your specific interests, such as those related to travel and
lifestyle, to enhance your user experience.
e Conducting market research, planning, and analyzing trends of existing products or services in the market,

and to support business expansion.

3.4 Preventing or Suppressing Danger to Life, Body, or Health



The Company may process your personal data when it is necessary to prevent or suppress a danger to

your life, body, or health, or that of another person.

3.5 Consent

In some cases, the Company may request your consent to process personal data for specific purposes,

including but not limited to:

Direct marketing, sending promotional information, newsletters, naotifications, and various promotions that
match your interests via the platform, email, and/or the mobile phone number registered with the Company.
Processing sensitive personal data (such as health information or physical disabilities) in the event that you
voluntarily fill in the information or submit a special request through the platform, in which case the
Company will consider that you have given explicit consent for the processing of such data.

Displaying feedback you have provided on the platform on other platforms operated by the Company's
affiliates or group companies abroad.

Sending or transferring your personal data to countries that may not have an adequate level of personal
data protection standards, unless the law permits such action without requiring consent.

Any other purpose for which the Company deems it necessary to obtain your consent before processing

personal data.

4. Disclosure of Your Personal Data

The Company may disclose your personal data, including sensitive personal data (if any), to the external parties

listed below. The Company has established agreements and/or requires these external parties to comply with

applicable personal data protection laws to ensure the efficient operation of the platform, provide you with

appropriate services, facilitate bookings and purchases of products or services through the platform, and provide

assistance and support to you when necessary. Your data may be disclosed to the following individuals or entities:

Affiliated companies or the Company's group companies, which own or have the legal right to provide the
platform services, technology, or intellectual property rights.

Tourism service providers and business partners of the Company, such as tour operators, airlines, travel
insurance companies, or other entities that directly provide services to you as booked or purchased
through the platform.

Banks, financial institutions, payment service providers, credit card networks, as well as insurance
companies, insurance agents, or insurance brokers.

External service providers who provide services to the Company, including but not limited to customer
service providers, information technology providers, market research, market data analysis and
comparison, cloud service providers, data centers, fraud detection and prevention, risk analysis, Know
Your Customer (KYC) and identity verification processes, product developers and system testers,
telecommunications and internet service providers, credit reporting agencies, insurance companies, and
human resource system providers.

The Company's advisors, including but not limited to accounting firms, auditors, tax advisors, financial

advisors, legal advisors, lawyers, personal data protection consultants, and other advisors as necessary.



Government agencies with legal authority, such as the Office of the Consumer Protection Board (OCPB),
the Electronic Transactions Development Agency (ETDA), the Anti-Money Laundering Office (AMLO), the

Bank of Thailand, police officers, courts, and other government agencies.

5. Transfer of Personal Data Abroad

As you can access the Company's services and use the platform from all over the world, the Company
may need to send or transfer your personal data, including sensitive personal data (if any), to foreign
countries. The Company will proceed with caution and make every effort to send or transfer such data to
trusted business partners, service providers, airlines, and other service providers, with access to your
personal data being protected under appropriate security standards.

The Company will comply with applicable personal data protection laws, including the laws in relevant
jurisdictions, and will implement appropriate legal, technical, and organizational measures to protect your
personal data from unauthorized access, use, disclosure, or alteration.

Furthermore, the Company will require data recipients in foreign countries to comply with personal data
protection standards as required by law to ensure that your data is protected at an adequate level.

In the event that the Company needs to send or transfer your personal data to a country that does not have
an adequate level of personal data protection standards, the Company will inform you of the potential risks

involved and will seek your prior consent as outlined in this Privacy Policy.

6. Your Rights

You have rights as stipulated in the Personal Data Protection Law and can exercise these rights through

the contact channels specified in Clause 11 of this Policy. Your various rights include:

6.1 Right to Request Access to and Obtain a Copy of Personal Data

You have the right to request access to and obtain a copy of your personal data held by the Company,

unless the Company has a legal right to refuse such a request or the disclosure of such data may have an adverse

impact on the rights and freedoms of others.

6.2 Right to Receive Personal Data

You have the right to:

Receive your personal data in a commonly used and machine-readable format via automated tools or
electronic devices.

Request the Company to send or transfer your personal data to another person if it can be done
automatically.

Receive the personal data that the Company has sent or transferred to another person, unless it is

technically infeasible.

6.3 Right to Object to the Processing of Personal Data

You have the right to object to the collection, use, or disclosure of your personal data in cases where it is

based on legitimate interests or for the purpose of direct marketing, unless the Company has legitimate grounds to

refuse such a request as prescribed by law.



6.4 Right to Request Erasure or Destruction of Personal Data
You may request the Company to erase, destroy, or anonymize your personal data in the following cases:
e When the personal data is no longer necessary for the purpose for which it was processed.
e When you withdraw your consent for the processing of data and the Company has no legal basis to
continue processing.
e When you object to the processing under Clause 6.3 and the Company has no legitimate grounds to reject
the request.
The Company will take appropriate action to erase or destroy your personal data or anonymize it. However, the
erasure or destruction of such data may result in the Company being unable to provide certain services or allow

you to access certain features of the platform.

6.5 Right to Request Restriction of Processing of Personal Data
You have the right to request the Company to restrict the processing of your personal data under the
circumstances prescribed by law, such as:
e While the Company is in the process of verifying your data correction request.
e In the event that you prefer restriction of processing over erasure or destruction of data.
e While your personal data is no longer necessary for business purposes, but you need to retain it for legal
proceedings or the exercise of legal rights.
e While the Company is in the process of verifying the legitimate grounds for rejecting your objection under
Clause 6.3.

6.6 Right to Rectification of Personal Data
e You warrant that the personal data you have provided to the Company is accurate, current, complete, and
not misleading. If you find that your information is inaccurate, you have the right to request the Company

to correct it to reflect the truth.

6.7 Right to Lodge a Complaint
e You have the right to lodge a complaint with the Personal Data Protection Committee if you believe that the
Company has processed your personal data in a manner that is not in accordance with the Personal Data

Protection Law.

7. Amendments to the Company's Privacy Policy

The Company reserves the right to revise or amend this Privacy Policy from time to time to comply with the
requirements of the Personal Data Protection Law, relevant regulations, internal organizational standards regarding
personal data processing, as well as technological changes or personal data processing purposes, including cases
where features on the platform are added, modified, or changed.

The Company will announce the revised Privacy Policy through the Company's platform so that you can

easily review and acknowledge such changes.



8. Retention Period of Personal Data

The Company will retain your personal data for as long as you continue to use the platform or as long as
your user account remains active, and will continue to retain the data as necessary within the scope permitted by
applicable laws for the purposes of providing services on the platform and for the Company's legitimate interests,
unless you have exercised your rights as set forth in this Policy and the Company has acted upon your request.

In general, the Company will retain your personal data after the termination of your user account on the
platform for a period not exceeding the statutory retention period under the statute of limitations or under other
relevant laws with specific requirements.

9. Personal Data Security

The Company has implemented appropriate security measures, both physical, technical, and internal
organizational policies, to prevent unauthorized access to personal data and to prevent the unauthorized collection,
use, disclosure, copying, modification, deletion, or destruction of personal data, as well as to mitigate other potential
risks to your personal data.

The Company requires its employees, personnel, representatives, agents, service providers, consultants,
and business partners to comply with personal data processing standards, the Company's Privacy Policy, and the
terms and conditions of relevant contracts or agreements.

In the event of a personal data breach that affects your data, the Company will promptly notify you through
communication channels on the Company's platform, email, or the telephone number you have registered, along
with information about the incident and how to address the situation. The Company will use its best efforts to prevent

data breaches and prevent your data from being misused.

10. Links to Other Websites

The Company's platform may contain links to third-party websites, applications, or platforms. Please be
informed that the Company has no control over or management of these websites, applications, or platforms.
Therefore, the processing of personal data carried out by these external parties will be subject to their respective
privacy policies.

You should study and understand the privacy policies of the websites, applications, or platforms you

access to be aware of their personal data processing practices.

11. Contacting the Company

If you have any questions, require further information, wish to lodge a complaint, or intend to exercise your
rights as specified in this Privacy Policy, please contact :
Asia One Click Co.,Ltd 99/30 FL.5 Software Park Building, Chaengwatthana Rd., Khlong Kluea, Pak Kret, Nonthaburi
11120.



